TERMS OF SERVICE (ToS)

1. Acceptance

By using the Software or related services (support, activation), the Client agrees to these ToS.

2. Services Covered

e Software usage

Updates and patches

Activation and license validation

Optional diagnostics

Support services

3. Prohibited Uses

Client may not:
e Use Software to violate law
e Deploy it in high-risk environments where failure may cause physical harm

e Attempt to probe or analyze protocols for competitive purposes

4. Updates

TreeTalk may modify or discontinue features.
Some updates may install automatically.

5. Support

TreeTalk provides:
e Email support

e Priority enterprise support (if purchased)



6. Suspension

TreeTalk may suspend services due to:
e Security risks
e Misuse
e Non-payment

e Violation of license terms

7. Termination

Either party may terminate for breach.
Upon termination, usage must stop, and Software copies removed.

8. Dispute Resolution

The parties will attempt amicable resolution.
If unresolved, disputes fall under the courts of TreeTalk's jurisdiction.



